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Research Interviewing - Random Panel

What is market or social research?
Government departments, service providers, the media and many others need to find out how the public feel about them and how they use their services or products, so that they can make informed decisions and plan strategy for the future.  They need to know if a new benefit is understood, what services are needed, if people watch and enjoy television programmes, what newspapers they read.  It would be impossible to ask the opinions of everyone in the country, so they ask research companies to carry out surveys, asking opinions of a carefully selected cross-section of the whole population so that they reflect the views of everyone.

Who is ‘Kantar Operations’?

Kantar Operations is the UK’s largest data collection provider.  As part of the Kantar group, one of the world’s most respected market research organisations, it undertakes market research interviewing for Kantar’s research businesses including Millward Brown, TNS-BMRB, TNS Research International and BPRI, working for a range of clients.  

In joining our interviewing team you will largely work on behalf of TNS-BMRB who collect and analyse data for clients in many sectors, including central and local government, health authorities and charities.  We carry out surveys which range from asking people about their experiences of different government services or schemes such as the New Deal or Pension Service, their experiences of crime, education or employment to what they watch on television or how often they use the internet, the list is endless.   Our extensive range of major surveys includes:

· British Crime Survey – collecting data about people’s experiences of crime on behalf of the Home Office

· Omnibus Surveys (TNS-BMRB OMNIBUS) – weekly survey covering a wide range of topics

· Taking Part – a survey on behalf of the Department for Culture, Media and Sport

The Interviewing Team

Throughout the United Kingdom we have 600+ interviewers working in their own localities.   All interviewers are equipped with a laptop computer and interview people in their own homes.  Interviewers are supported by local supervisors and are centrally managed by a team based in Manchester.  

We continually invest in the personal development of our interviewers to maximise their effectiveness by providing an initial 3.5 day assessment/training and providing regular feedback on performance. Successful interviewers also have opportunities for promotion.

What is the Interviewer’s role?


As a freelance interviewer you will usually be asked to interview members of the public in their homes.  We will tell you what types of people to interview, how many interviews you need to do, how long it should take and where to do them.  Often you are given specific addresses, and sometimes named individuals to call on. Each survey will have clear instructions explaining the purpose of the survey, and what your task is.  For complex social surveys you will attend a personal briefing given by the research executive and often the client.

The Interviewer – who are we looking for?

First, someone who likes meeting and talking to people (but can cope with rejections as you will be mostly cold calling at addresses) and who enjoys working on their own.   To be an interviewer you:

· Want to work at least 2 days per week - 
The amount of work available does vary by area and by time of year.  However, if you are accepted to join our team of interviewers you need to be available for 2 days per week to carrying out interviewing when Kantar Operations have work to offer you.  In busy periods or if you are able to work in urban areas we may be able to offer you more days interviewing work in some weeks.

· Are prepared to travel up to 30 miles from home (so a car is essential) - For almost all of our surveys you will be working in areas chosen by us, so you will usually know where you are going and which streets you will be interviewing in, before starting work.  If you are willing to travel, and perhaps stay overnight you might be offered more work, obviously all travelling expenses are paid.

· Are prepared to work any 6 continuous hours between 12.30pm - 9.00pm or at the weekend - 
Most of our surveys include interviews with people who work full-time.  We want to represent their views so it is essential to include evenings as part of the working day.  However, you can often choose to work at the weekend, during the daytime, as this is counted as ‘evening work’.
· Are prepared to work with a laptop computer – Kantar Operations use laptop computers for most of its data collection rather than paper questionnaires.  You will be expected to use a computer and will be trained to do so.  You will have to carry a computer with you (which weighs about 2 kilograms) whilst interviewing, and you will have to send the data back over the telephone, when you get home each evening.  The call costs are 'freephone', so you needn't worry about the charges.

· Have a land-line telephone – You will need a telephone socket to send your interview data back to Head Office (a land-line phone at home is ESSENTIAL).  You will also be offered work via our email system - it's easy and convenient to use.  As you are mainly working on your own, we will need to keep in close contact with you and we are available ring them for help and advice when you need it.  

What assessment/training will I get?

Successful applicants will be asked to join a small group of other candidates for a 3.5 day assessment/training session (between Monday - Friday), at a convenient venue. This will inform you about the work you would be involved in, and assess your ability to carry out these tasks. If you are an experienced CAPI interviewer and have been trained by an IQCS/ISO 20252 company, you will still require assessment/training by Kantar Operations.  On application, an Assessor/Trainer will discuss assessment/training with you.

Your assessment/training will include a background to Market and Social Research, the skills of interviewing and the use of a laptop computer including the sending back of information over the telephone.  This will include interviewing members of the public in the company of a supervisor. We always make sure that you are feeling fully confident before you attempt to work on any ‘real’ surveys on your own.  Our aim is to give our interviewers job satisfaction by providing high quality data to our clients.  After completion of assessment/training we will consider your suitability to join our team of interviewers.

The 3.5 days of Assessment/Training are unpaid. Expenses will be paid for attending assessment/training at 8p per mile after the first 40 miles each day.  These will be paid after two live assignments.

What is the payment?

An interviewing day consists of 6 hours interviewing.

The fee we pay for interviewing any 6 hours between 12.30pm and 9.00pm depends on where the work is carried out:
	
	Grade 3
	Grade 2
	Grade 1

	Outer London
	£74.34
	£81.77
	£85.86

	Inner London
	£77.94
	£85.73
	£90.02

	SE England /W. Midlands / Manchester
	£60.65
	£66.72
	£70.06

	Rest of the Country
	£57.50
	£63.25
	£66.41


You are paid the 'daily rate' during your first month of interviewing.  After this, you will be paid 'by results' on most surveys, which gives you the opportunity to increase your earnings along with your productivity.  You will also be paid an additional £5.00 meal allowance for each 6 hour day that you work.

If you regularly work 3-4 days per week, have high standards of productivity, achieve excellent quality control ratings and work reliably and flexibly, you will be promoted to Grade 2 Interviewer status. You will also be eligible for our SMART interviewer bonus scheme which financially rewards all qualifying interviewers once a quarter.  When resource is required, Grade 2 interviewers have the opportunity to apply for Grade 1 status.  This role involves additional responsibilities such as assisting with training and accompanying new interviewers.

You will also be paid car mileage at 30p per mile and reimbursed for any expenses incurred such as postage and phone calls.

In addition you will be entitled to holiday pay which is paid quarterly.  You will be paid monthly by direct bank transfer, with PAYE & National Insurance deducted.
Quality Control

All surveys are subject to rigorous quality control checks including recalls to people you have interviewed and your performance will be appraised regularly.

How do I apply?

Before applying please consider the following questions:

· Do you have a land-line telephone at home?

· Do you hold a full driving licence and have your own car? 

· Do you have a national insurance number or a current work permit?

· Are you available to work any 6 hours between 12.30pm and 9.00pm on a regular basis?
· Do you have a good level of spoken and written English?


· Can you carry out work in a professional manner?

· Do you like meeting all types of people and talking to them?

· Do you like working on your own?

· Are you reliable when carrying out tasks alone?

· Do you have a flexible approach to working conditions?

· With training, would you feel comfortable cold calling on addresses?

· With training, will you feel confident using a laptop computer?


· Do you think you could cope with interviewing on sensitive subjects?

If you can answer YES to all of these questions and you think that you would like to join our team of freelance interviewers, please download and complete an application form from the.website.
As we regularly conduct surveys which involve interviewing children and young people, confirmation of your position as an interviewer will be subject to a check with the Criminal Records Bureau.  For more information look at the CRB website www.disclosure.gov.uk or call the CRB information line on 0870 90 90 811.







